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Role of the Impact Coordinators: 

 The Service Area (SA) Impact Unit is comprised of Impact Unit Teams that screen and 
process referrals to ensure they meet criteria for a Full Service Partnership (FSP) 
program, link clients to community resources, and provide consultation and follow-up.  

 

 The Impact Unit Coordinator has the lead responsibility for processing referrals to FSP 
programs. The Coordinator provides pre-authorization for enrollment into the FSP 
program, triages referrals to SA Navigators, and ensures all referrals are screened and 
linked to appropriate services and supports. 

 
 

Service Area 
Impact 

Coordinator 
Telephone Fax Email 

1 
Antelope Valley 

Salem Redding 661-223-3800 661-537-2937 SRedding@dmh.lacounty.gov 

2 
San Fernando Valley 

Terica Roberts 213-923-6459 818-347-8738 TRoberts@dmh.lacounty.gov 

3 
San Gabriel Valley 

Socorro Ramos 626-455-4622 626-455-4608 SRamos@dmh.lacounty.gov 

4 
Metro Los Angeles 

Christina Padilla 213-922-8132 213-680-3225 ChPadilla@dmh.lacounty.gov  

5 
West Los Angeles 

Jeong Min Rhee 310-482-6610 310-313-0813 JRhee@dmh.lacounty.gov  

6 
South Central Los 

Angeles 
Perla Cabrera 213-738-3313 213-351-7747 

PCabrera@dmh.lacounty.gov 
 

7 
Southeast Los 

Angeles 
Cheryl Lopez 213-738-2900 213-384-0729 

 
CALopez@dmh.lacounty.gov 

 

8 
Long Beach/South 

Bay 
Emily Serna 562-257-1277 562-290-1230 ESerna@dmh.lacounty.gov  
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